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System Requirements 

 

 Traumasoft supports Windows XP and newer operating systems  

NOTE: Earlier operating system versions have reached their product life-cycle end and are no longer being 

supported by the manufacturer. Regularly check that you have installed the most recent Service Packs 

available from Microsoft. 

 

Approved Browsers: 

* Note – Internet Explorer upgrades are free on the internet as long as the base system is Microsoft XP or 

newer. Firefox is also a free application to install. 

1. Microsoft Internet Explorer 8.0 or later. 

2. Firefox 4.0 or later (Recommended for speed of transmission) 

3. Chrome 11 or later 

4. Safari 5 or later 

Any questions regarding browser/compatibility issues can be directed towards the Primary company IT staff.  
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Gaining Access! 

Registration: To register for your access to Traumasoft please go to 

http://companyname.traumasoft.com/TripViewer/. Beneath the login section there is a “Register for TripViewer” 

link. Please click on it. 

 

 

 

 

 

Register for Trip 

Viewer link! 

http://priorityone.traumasoft.com/eTrip/
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This will bring you to the registration screen. Please fill out all the information completely, and click on the 

“Submit” button in the bottom right-hand corner of the screen. Be sure to use your company affiliated e-mail 

address. 
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Once you click on “Submit” you will receive the following conformation screen showing that we have sucessfully 

received your request. In the next 24-48 hours you will be approved by a system administrator on the Primary 

company staff. You will receive an e-mail notification at the address you used during registration indicating the 

approval. Once you are approved you will be able to login to Traumasoft at 

http://companyname.traumasoft.com/ at your convenience. 

http://priorityone.traumasoft.com/
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When you submit your regestration request the Primary company staff is automatically notifyed of your request 

via e-mail. You can see an example e-mail below: 
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Forgot your password: 

If you forgot your password you can use the following steps to reset it. The first thing to do is click on the “Reset 

Password?” link on the Traumasoft homepage. 
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Next it will prompt you to enter your Traumasoft username in the “Username” field. Type in your username, then 

click “Submit”. 
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After a few minutes you will receive an e-mail at the address you provided when you registered. It will be similar 

to the one below. Click on the link in your e-mail to take you to the password reset page. 
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When you get to the password reset page put in your username, and well as what you want your new password 

to be. Once you’ve done this you can click on the “Submit” button on the bottom of your page. Your password 

has now been reset. You can then login normally at companyname.traumasoft.com. 
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Screen Guide! 

Get to know the Grid: Clicking on the TripViewer link on the top of your page will bring you to the TripViewer 

Grid.  This screen shows you all of the shifts and trips that are scheduled for the time period displayed.   

 

Trip Status: color codes 

for the trips on the screen 

to show vehicle status 

Trip: Trips on the screen 

show times when vehicles 

are scheduled 

Date: shows the date for 

schedule shown 

Time: Shows the time of 

trips in 24:00 time 

Available Time: spots 

that are blank are times 

that are available for 

scheduling  

Multiple Columns: This shift 

is configured in order to allow 

three patients to be on the 

vehicle at once. 
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Schedule a Trip:  

To begin scheduling a trip, click on any space in the grid that is not occupied by a trip.  This will take you to the 

call intake screen.  Any field with a red “*” is a mandatory required field for entry. Please make sure to fill in all 

pertinent information.  Once you are finished please click on the “Save Trip” button in the bottom right-hand 

corner of your screen. Follow-up appointments will be scheduled by a Primary company representative and will 

show up on your trip list. No follow-up call will be required on your part! 

NOTE: The patient’s name should auto populate after you enter the first two letters of their last name. If it does 

not, this indicates that the patient has not been entered on the patient tab. The patient MUST be entered before 

a trip can be scheduled. Instructions for this can be found on page 24 (Patients) of this guide. 

 If a Medicare Physician Certification Statement (PCS) is pertinent to the transport a PCS is easily auto 

populated by pressing the “Save and Print Trip” button on the bottom right corner of your screen. If you 

are an authorized PCS signer, your signature will be electronically assigned to the PCS. If you are not an 

authorized PCS signer, you will need to print the form manually for signature by an authorized signer.  
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 Notice that text boxes contain directions to aid in information input process 

Reminder: * denotes 

mandatory field 

entries 

Select open time on grid 

and it will auto-fill in call 

intake information 
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 BLS/Ambulance call example with PCS populated

Once any ambulance level of service is 

selected, the PCS condition options auto 

formulate in a drop down for selection. 
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Depending on PCS patient condition 

selected, the Medicare statement 

below regarding medical necessity 

will auto populate. 

Click “Save and Print Trip” to either 

view or print a PCS for signature 



16 
 

                

Once Print Trip button is 

selected as detailed above, a 

PCS will be auto created and 

populated with the pertinent 

information. Simply have 

signed by an authorized PCS 

signer with credentials (Print 

and Sign Please) with Date, and 

fax to your Priority One office 

for processing and attachment 

to call. 

Special note: if the individual 

completing the TripViewer 

request is notated as an 

authorized PCS signer inside 

Traumasoft via the 

Registration/Approval Process, 

their name will auto appear on 

the signature line as shown. 
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Your TripViewer request is submitted, and is viewable on your Facility Trip List!  You’re all done! Simply await processing of the call by 

your Primary company office, look for comments, and go on with your normal course of business.  

 

Once ready to submit the 

request, select the “Save 

Trip” button – Once only. 

The processing indicator 

will display and the 

system will notify you 

that the changes have 

been saved.  Click “OK” 

There is no need to hit 

the button more than 

once. 
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Trip List: 

To view a list of all of your trips please click on Trip List on the top of your screen. This page automatically 

updates every 90 seconds to bring you up-to-the-date information. The list is split between two tables: Accepted 

Trips and Pending Trips.  

 

Accepted Trips shows all trips within the specified date range that have been accepted by the responding vendor. 

You will find most basic information about the trip as well as the status, run number, and trip number. Provided 

you have the proper permissions, you may also Print, Edit, or Cancel a trip from this list.  

 

Pending Trips shows all pending TripViewer trips as well as any TAG requests if applicable. Here you will see again 

the basic trip info as well as status, payors, and any comments on the request. TAG requests can also be printed 

or cancelled based on the user’s permissions.  

 

You can also filter your facility trips by date range (based on Pickup Date) by entering a date range at the top of 

the screen. You may also choose to filter by Patient Name as well as acceptance status. Click the “Apply Filter” 

button on the top of screen to apply the chosen filter options to both lists on the page.  
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Trip Status: 

Once your request is approved and assigned, the status window will update automatically with an assigned 

status, corresponding Run and Trip #, dates associated with pick up and drop off and the responding vendor 

column will be populated. On the day of transport the Trip Status column will automatically update with real-time 

status changes directly associated with the chain of events of a transport (example: Enroute, At Scene, At 

Destination, etc). 
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Primary company - “trip list” or Incoming Pool: 

Below is the Primary company view of your requested trip. 

 

 Note: the oldest transports scheduled automatically go to the top of our incoming list for prompt 

attention! 

The transport you created on our 

Incoming Pool 

How we view the trip 

details shown here 

How we accept and 

schedule your trip! 
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Patients:   

All Patients WILL need to be added to Traumasoft before a trip can be scheduled. All new patients face sheets can 

be faxed for patient entry by a designated Primary company representative, however, If you would indeed like to 

schedule a transport for a patient not found in your facility database and you need to quickly add a new patient, 

please click on the “Patients” link on the top left of your page. Once there click on the “Add New Patient” link on 

the top right-hand corner of your screen. 

This will bring up the “Add New Patient” pop up menu. Any field with a red “*” is required. Also make sure you 

enter the patient’s insurance information. Once you are finished click on the “Add Patient” button on the bottom 

right-hand corner of your screen. Now you can schedule a transport!!! 
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Chat 

The Chat function, accessed by clicking on the Chat tab on the top of your screen allows you to discuss topics of 

concern and alert your providing company’s Customer Service Center staff of important issues without ever 

picking up the phone. Simply access the Chat tool, wait for a representative to respond, and Chat. 
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If you have any questions, concerns, or suggestion with the TripViewer product, please contact your local 

business development representative who will be more than happy to answer your questions and come on site 

for hands on training as needed! 

Enjoy the services! 

Traumasoft is proud to offer this product for your ordering convenience! 

 

 

 

 

 

 

 


